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T Practices Palicy Plicy Mechznism Policy Fractices = Open
lanzgemart ta
Q 0% F o Service Provision Customer Bxperlence Public Participation 30%%
¥ (o Promofion for
= Usability
Digital Service for .o .
Digital Capability Public the vulnereble Digital Service
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Digital ..! o Process Optimization e
Pt %’_:H Administration iaj
G Integrated Enterprise Digital Technology
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ractices
Development Back Office | Platform for Collaboration |
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Competen L/ Cybersecurity 10%
Cybersecurity
Secfrure and Reliable Infr. standard &
Efficient
Procedure
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1.1 Policy & Legislation

1.1.1 Digital Policy

T uaennassUesulauIeiUAIalURAAISY 1L N1TEIUIBANEEAINATY
U3Nsunn1AUsErITUkazsy mslsssnivianazanulusdalunmsaniuny wae
nslduTInvesUzeTy

1.1.2 Cyber Security Policy

Tansujuanineatiuanuiupsasndelaues

1.1.3 Legal & Regulatory Mechanism

Tarnungsiyukartetaduiiinasian1 LA uAIva

1.1.4 Data Policy

Tamshusuujuinsmseunurudmiunsldssaniuvadeyanaiy (Data
Governance) NM33avitayalln (Open Data) wagn1sAuATBIteyadLyAAa
(PDPA)
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A 2 nsTuIUMINAILIAIedaya(Data-driven Practices)

o

&
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ngUszeasA

2.1 Data Governance

Fansandunisuarfiinisiusssniviateyanialy

2.2 Data Privacy

TansandunisuarfiRnsiunisduasesdeyadiuyana

2.3 Data Management

TansandunisuaruuRnsiunisuimsinniseya

2.4 Open Data

a wa v

Tansandunisuarjiinsiudeyailaniasy
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o

& o v oy v v
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favia (Digital Capabilities)
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3.1 Digital Leadership

o

TaunumuarauaNsavetluns3isusTuIaadva

3.2 Training and Development

TamsduaSulviniug mseusunariauiypains

3.3 IT Competency

Tovinweanudlalumalulagidvia Toya uazaruvaendenisleives
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4.1 Service Provision

4.1.1 Paperless Service

JapuaunsalunishivinisnasglaglidndudesSeniudiuienars

4.1.2 Digital Service for the

Vulnerable

Tapuanansalunisliusnisaasgluguluuidviauiussrsunguiuszuns

4.1.3 Digital Service Facilitation

a o

TapuaninsalunissiueauazaInveimliuininiaislugduuuaivia

4.2 Promotion for Digital Service

Usage

Tanmsduaiuliniadiudngg lunislduinmsvemihsaumiutomisiaa

4.4 Public Participation

ansiduinvesUserrulunisldusns wsensianudaiuselasinisues
MAsg

4.4.1 e-Information

Tamsidwswaudnsilawedaya n13dnvihtemamsdntsdeya

4.4.2 e-Consultation

JansuanseuAniuieiuuleuienion1susMsnnnIAsgesUsy vy

4.4.3 e-Decision Making

Tansfidusinvesussraulunisnuauenaudenveiidiusanlunisuiniseng o

YIRSy

o o

Ho o = o aa
AIYIAN 5ﬂ7§UiW15Qﬂﬂqi§ﬂRUUﬂQ

98 (Smart Back Office)

o Fa
NIYINYDY

IngUszeaed

5.1 Integrated Enterprise

SauseansawlunsienssuuAavaunusmsaulumieny

5.2 Process Optimization

Tauseansnnwaansruiumshaumewmaluladfava

5.2.1 Administration

JanszuIUNTEaAURITaRNeuuI Y

5.2.2 Platform for Collaboration

Janszurunsinfedeans nsvinanuserInmthsnungluesdnskazdnuesnns

o o

A¥dnN 6 laseadrsnugiuanuiunsaendouaziiuszinsnn (Secure and Efficient Infrastructure)

o Ha
AIVINY DY

Inguszeed

6.1 Reliable Infrastructure

Tamslduselovilasaisiugiunaaningg

6.2 Cybersecurity

aszuuanusiunalasndenislaiues

6.2.1 Cybersecurity Standard and
Procedure

Tansinnsgrusasunmslunmsaniunseiuanuiuasasndenlaues
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